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Annual R&D Trends Survey: Jan—Feb. p. 14 


Arnold, Robin H.: Pitfalls of Decentralization, or Setting the 
Fox to Guard the Chicken Coop, May—June p. 9 


AtLee, Frank V.: When Research Directors Take Off Their Lab 
Coats, May—June p. 25 


AT&T: July-Aug. p. 32 


Bean, Thomas J. and Gros, Jacques G.: R&D Benchmarking at 
AT&T, July—Aug. p. 32 


Bentsen, P. Craig et al: The Continuing Evolution of 
R&D/Technical Computing, Jan.—Feb. p. 39 


Bishop, Charles J.: Creating a ‘Sense of Urgency,’ Jan—Feb. 
p. 12 


Boer, F. Peter: See Remoortere 


Bowman, C. W.: Measuring Good Research Management, 
March—April p. 13 


Bridenbaugh, Peter R.: Credibility Between CEO and CTO— 
A CTO’s Perspective, Nov.—Dec. p. 27 


Bush, Charles N.: Coping with Their Jobs—What First-Level 
R&D Managers Tell IRI Management Study Groups, July—Aug. 
p. 10 


Caravotti, Marie-Louise: Why the United States Must Do More 
Process R&D, Sept.—Oct. p. 8 


Carlton, Stephen A.: Industrial Espionage: Reality of the 
Information Age, Nov.—Dec. p. 18 


CEOs: May—June p. 15, 25, 28; Nov.—Dec. p. 25, 27 
China: May—June p. 4 

Clarke, Tom: Ned Confronts a Fabrication, July—Aug. p. 49 
Computing: Jan—Feb. p. 39 

Consortia: May—June p. 38 


Cukor, Peter: How GTE Laboratories Evaluates its University 
Collaborations, March—April p. 31 


Cutler, Gale: Pete Transfers Abroad, Mar—April p. 48; Ryan 
Goes Skiing, July—Aug. p. 48; What Future Engineers and 
Scientists Learn About Ethics, Nov.—Dec. p. 39; Mike Discovers 
a Plagiarist, Nov.—Dec. p. 49 


Dugal, Sanjiv S.: See Morbey 


Eidt, Clarence M.: Applying Quality to R&D Means 
‘Learn-As-You-Go,’ July—Aug. p. 24 


Ellis, Lynn W. and Honig-Haftel, Sandra: Reward Strategies for 
R&D, March-April p. 16 


Ethics: Nov.—Dec. p. 39 


Expenditures for R&D: Jan.—Feb. p. 2,14; May—June p. 3; 
July—Aug. p. 2, 42; Sept.—Oct. p. 8; Nov.—Dec. p. 2 


Francis, Philip H.: Putting Quality into the R&D Process, 
July—Aug. p. 14. 

German R&D: Jan.—Feb. p. 4; July—Aug. p. 5 

Goodman, E. M.: The Japanese Information-Gatherers, 
July—Aug. p. 47 

Graves, Samuel B.: See Langowitz 

Gros, Jacques G.: See Bean 

GTE Laboratories: March—April p. 31 


Haas, Ward J.: Innovation Stymied? Try the Free Library, 
May-—June p. 14 


Honig-Haftel, Sandra: See Ellis 
Human Resources: Jan.—Feb. p. 8, 35, 46; March—April, p. 39, 
48; May—June p. 50; July—Aug. p. 10, 48; Sept—Oct. p. 50 


Industrial Competitiveness: March—April, p. 8; Sept—Oct. 
p. 8; Nov.—Dec. p. 2 


Industrial Espionage: Nov.—Dec. p. 18 

Invention and Innovation: March—April p. 4, 39; July—Aug. 
p. 6 

International: Jan—Feb. p. 3—6, 29; March—April p. 2-5, 21; 


May-June p. July—Aug. p. 2-6, 8, 47; Sept—Oct. p. 2-7, 50; 
Nov.—Dec. p. 2 


Japanese R&D: Jan.—Feb. p. 3, 33; March—April p. 4, 21; 
May-June p. 3, 5; July—Aug. p. 2, 47; Nov.—Dec. p. 2 


Kimura, Tatsuya and Tezuka, Makoto: Managing R&D at 
Nippon Steel, March—April p. 21 


Klimstra, Paul D. and Raphael, Ann T.: Integrating R&D and 
Business Strategy, Jan—Feb. p. 17 


Kokubo, Atsuro: Japanese Competitive Intelligence, Jan.—Feb. 
p. 33 


Landau, Ralph: The CEO and the Technologist, May—June 
p. 28 


Langowitz, Nan S. and Graves, Samuel B.: Innovative 
Productivity in Pharmaceutical Firms, March—April p. 39 


Lovett, J. Robert: Doing the Right Things Right, All the Time, 
Sept—Oct. p. 35 
Lucky, Robert W.: The Fashionable Thing, Nov.—Dec. p. 8 


Maccoby, Michael: Transforming R&D Services at Bell Labs, 
Jan._Feb. p. 46: Creating an Empowered Organization, 
May-June p. 50; To Work Globally, Seek Common Values, 
Sept.—Oct. p. 50 


Managers at Work: See Bush, Wolff 


Marien, Bruce A.: Putting TQM Into the Performance Review 
Process, Sept.—Oct. p. 39 


Mathis, James F.: Turning R&D Managers Into Technology 
Managers, Jan.—Feb. p. 35 


Maurice Holland Award for 1991: March—April p. 38 
Mayo, John S.: R&D In the Third Millenium, Nov.—Dec. p. 34 


Mitchell, Graham R.: The Changing Agenda for Research 
Management, Sept.—Oct. p. 13 


Mitsch, Ronald A.: R&D at 3M: Continuing To Play a Big Role, 
Sept.—Oct. p. 22 


Montana, Anthony J.: ‘If It Isn’t Perfect, Make It Better,’ 
July—Aug. p. 38 


Morbey, Graham K. and Dugal, Sanjiv S.: Corporate Spending 
During a Recession, July—Aug. p. 42 


Nippon Steel: March—April p. 21 


O’Neill, Paul H.: Credibility Between CEO and CTO—A CEO’s 
Perspective, Nov.—Dec. p. 25 

Productivity of R&D: March—April p. 39; May—June p. 12; 
July—Aug. p. 24, 42; Sept.—Oct. p. 8 

Project Management: May-June p. 44; Nov.—Dec. p. 10 
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Quality in R&D: May-June p. 2; July—Aug. p. 14, 24, 32, 38; 
Sept.—Oct. p. 27, 35, 39, 44 


Rapaczynski, Wanda: Developing Technology with a Human 
Face, May—June p. 34 


Raphael, Ann T.: See Klimstra 
Reinertsen, Donald G.: See Smith 


Remoortere, Francois van and Boer, F. Peter: Globalization of 
Technology—What It Means for American Industry, July—Aug. 
p. 8 

Restructuring: May—June p. 9 

Rhea, John: Prospecting for Science in the Former Soviet 
Union, Nov.—Dec. p. 13 


Robb, Walter L.: Don't Change the Engineers—Change the 
Process, March—April p. 8 


Robertson, Nat C.: Technology Acquisition for Corporate 
Growth, March—April p. 26 


Seward, Eve: It All Began with a Customer's Request, 
Sept.—Oct. p. 27 


Sherwood, William: Strokes for the Little Folks, Sept—Oct. 
p. 12 


Smith, Preston G. and Reinertsen, Donald G.: Shortening the 
Product Development Cycle, May—June p. 44 


Soviet Union: Nov.—Dec. p. 13 
Starr, Leon: R&D in an International Company, Jan.—Feb. p. 29 


Technology Transfer: Mar—April p. 10, 26, 31; May—June 
p. 38; July—Aug. p. 47; Nov.—Dec. p. 13 


Tezuka, Makoto: See Kimura 


Thamhain, Hans J.: Developing the Skills You Need, 
March-April p. 42 


3M Co.: Sept.—Oct. p. 22 


Tingstad, James E.: Why Do Technical Managers Ignore the 
Data? Jan.—Feb. p. 8 


University Research: March-April p. 31 
Uttal, Bro et al: Building R&D Leadership, May—June p. 15 


Walsh, Reed H.: Proper Welcome Boosts Productivity, 
July—Aug. p. 13 


Walsh, William J.: Developing the Metaquality Product, 
Sept.—Oct. p. 44 


Werner, Jerry: Technology Transfer in Consortia, May—June 


p. 38 


Wismer, Robert D.: Succeeding in R&D, Sept.—Oct. p. 11 


Wolff, Michael F.: Making Customer Visits Pay, Jan—Feb. p. 10; 
Scouting for Technology, March—April p. 10; R&D Productivity 
Revisited, May—June p. 12; Working Faster, Nov.—Dec. p. 10 


Womack, E. Allen: R&D That Earns Its Way, Jan—Feb. p. 17 
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